
Non-Formal Tools for Immigration Youth Workers 
(Εργαλεία Μθ-Τυπικισ Εκπαίδευςθσ για Νζουσ Εργαηόμενουσ με Μετανάςτεσ και Πρόςφυγεσ) 

 

Σο παρόν εκπαιδευτικό πρόγραμμα πραγματοποιικθκε ςτθ Ρουμανία ςε διάςτθμα 

δζκα θμερϊν (24/05/2019-04/06/2019). τόχοσ του προγράμματοσ ιταν θ ανάπτυξθ 

εργαλείων τθσ μορφισ “workshops”, τα οποία βαςίηονται ςτισ αρχζσ και τθ μεκοδολογία 

τθσ μθ-τυπικισ εκπαίδευςθσ. Κφριο χαρακτθριςτικό των workshops ιταν θ παροχι 

βοικειασ για τθν ενςωμάτωςθ των μεταναςτϊν και των προςφφγων ςτισ  αντίςτοιχεσ χϊρεσ 

φιλοξενίασ και ςτθν τοπικι κοινωνία. Tα εργαλεία αναπτφχκθκαν και τζκθκαν ςε 

δοκιμαςτικι εφαρμογι από 21 νζουσ εργαηόμενουσ προερχόμενουσ από επτά χϊρεσ 

(Βουλγαρία, Γερμανία, Ελλάδα, Ιταλία, Ουγγαρία, Ρουμανία και Σουρκία). 

Σο πρόγραμμα ζδινε τθ δυνατότθτα ςε 21 νζουσ να ανταλλάξουν απόψεισ  και να 

δουλζψουν μαηί με ςτόχο τθ βελτίωςθ των επαγγελματικϊν τουσ ικανοτιτων ςε ότι αφορά 

τθν κοινωνικι ενςωμάτωςθ των μεταναςτϊν και τον διαπολιτιςμικό διάλογο. Σο ςφνολο 

των ςυνεδριάςεων πραγματοποιικθκε με τθ χριςθ εργαλείων και μεκόδων μθ-τυπικισ 

μάκθςθσ, γεγονόσ που επζτρεψε ςτουσ ςυμμετζχοντεσ να ςυμβάλλουν ενεργά με τισ 

γνϊςεισ τουσ και τισ εμπειρίεσ τουσ ςτο πρόγραμμα. 

Tο πρϊτο ςκζλοσ του προγράμματοσ περιελάμβανε κεωρθτικζσ προςεγγίςεισ τθσ 

μετανάςτευςθσ μζςω δραςτθριοτιτων, όπωσ παιχνίδια ρόλου και αντιπαρακζςεων -τφπου 

ντιμπζιτ- που ςτόχο είχαν να διαςφαλίςουν ότι οι ςυμμετζχοντεσ κατείχαν το ίδιο επίπεδο 

γνϊςεων επί του κζματοσ. ε ότι αφορά το δεφτερο –πρακτικό- ςκζλοσ του προγράμματοσ, 

αυτό υλοποιικθκε μζςω επιςκζψεων ςε δφο ρουμανικζσ ΜΚΟ, οι οποίεσ 

δραςτθριοποιοφνται  ςτο χϊρο τθσ ενςωμάτωςθσ προςφφγων και μεταναςτϊν ςτο 

Βουκουρζςτι. Οι επιςκζψεισ αυτζσ επζτρεψαν ςτουσ ςυμμετζχοντεσ να γνωρίςουν νζεσ 

μεκόδουσ και να αποκομίςουν καλζσ πρακτικζσ ςχετικζσ με τθν ςυμπερίλθψθ των 

προςφφγων ςτθν τοπικι κοινωνία κακϊσ και να ζρκουν ςε επαφι με ωφελοφμενουσ των 

οργανϊςεων. Οι γνϊςεισ που αποκτικθκαν κατά τθν διάρκεια των επιςκζψεων 

ενιςχφκθκαν ςθμαντικά από τισ ςυμβουλζσ και τθν κακοδιγθςθ μιασ ειδικοφ ςε κζματα 

μετανάςτευςθσ, θ οποία ιταν παροφςα κακ’όλθ τθ διάρκεια τθσ διεξαγωγισ του 

ςεμιναρίου και ςυνζβαλε ςθμαντικά ςτθν δθμιουργία των εργαλείων που παρουςιάηονται 

παρακάτω. Σζλοσ, εξίςου ςθμαντικι υπιρξε και θ επίςκεψθ δφο ειδικϊν τθσ UNHCR 

Romania, οι οποίεσ ςε μία μονοιμερθ ςυνεδρίαςθ πρόςφεραν διαφωτιςτικζσ πλθροφορίεσ 

ςχετικά με τουσ μφκουσ και τα γεγονότα του μεταναςτευτικοφ φαινομζνου, τισ ευάλωτεσ 

ομάδεσ, τθ διάκριςθ, τα εγκλιματα μίςουσ, τθσ αντιλιψεισ των χωρϊν υποδοχισ, κλπ.  

Μετά τθ κεωρθτικι και πρακτικι κατάρτιςθ, οι ςυμμετζχοντεσ εργάςτθκαν ςε 

μεικτζσ ομάδεσ με ςτόχο τθν ανάπτυξθ εργαλείων ενςωμάτωςθσ που κα αξιοποιοφνταν 

από νζουσ εργαηόμενουσ ςε ΜΚΟ και ςτουσ ωφελοφμενουσ τουσ. Με τθ μζκοδο του 

καταιγιςμοφ ιδεϊν (brainstorming), προτάκθκαν ποικίλεσ ιδζεσ από τισ οποίεσ οι 

ςυμμετζχοντεσ επζλεξαν τισ ςχετικότερεσ με το κζμα τθσ ςυμπερίλθψθσ των προςφφγων. 

τθ ςυνζχεια, οι ςυμμετζχοντεσ προχϊρθςαν ςτθ δθμιουργία εργαλείων, τον ςχεδιαςμό 



των workshops, τθ λιψθ ανατροφοδότθςθσ από τθν ειδικό και τθν πειραματικι εφαρμογι 

των workshops ςτουσ άλλουσ ςυμμετζχοντεσ. Μετά τθ λιψθ ανατροφοδότθςθσ και 

προτάςεων διόρκωςθσ από τθν ομάδα, τα εργαλεία πιραν τθν τελικι τουσ μορφι, θ οποία 

παρουςιάηεται παρακάτω ςε ςφνδεςθ με τθ μεταναςτευτικι πραγματικότθτα ςτθν Ελλάδα. 

 

Η κατάςταςη των προςφύγων και μεταναςτών ςτην Ελλάδα το 2019 

 

Από τισ αρχζσ του χρόνου μζχρι και ςιμερα, ο αρικμόσ των προςφφγων και 

μεταναςτϊν που κατζφκαςαν ςτθν Ελλάδα μζςω καλάςςθσ και ςτεριάσ ανζρχεται ςτισ 19 

χιλιάδεσ περίπου.  Αξίηει να ςθμειωκεί ωςτόςο ότι το 2015, χρονιά κατά τθν οποία οι 

μεταναςτευτικζσ και προςφυγικζσ ροζσ ςθμείωςαν ζκρθξθ, ο αρικμόσ των αφίξεων 

εκτινάχκθκε ςτισ 860 χιλιάδεσ, με τουσ περιςςότερουσ από αυτοφσ να μετακινοφνται ςε 

άλλεσ ευρωπαϊκζσ χϊρεσ. ιμερα υπολογίηεται ότι διαμζνουν ςτθν Ελλάδα περίπου 75.000 

πρόςφυγεσ και μετανάςτεσ. Σι δυνατότθτεσ και είδθ βοικειασ προςφζρονται ςτουσ 

πρόςφυγεσ και τουσ μετανάςτεσ από το ελλθνικό κράτοσ; 

 

Διαμονή :  
 

Σον Νοζμβριο του 2015 τζκθκε ςε εφαρμογι το πρόγραμμα τιριξθσ Ζκτακτθσ 

Ανάγκθσ για τθν Ζνταξθ και τθ τζγαςθ – ESTIA1, το οποίο προςφζρει ςτζγθ και οικονομικι 

ενίςχυςθ ςε πρόςφυγεσ και μετανάςτεσ που διαμζνουν ςτθν Ελλάδα. Σο πρόγραμμα ζχει 

ωσ ςτόχο τθ βελτίωςθ τθσ κακθμερινότθτασ των προςφφγων και μεταναςτϊν ςτθν Ελλάδα 

και τθ διευκόλυνςθ πρόςβαςθσ τουσ ςε υπθρεςίεσ,  ςυμπεριλαμβανόμενθσ και τθσ 

εκπαίδευςθσ. Η ςτζγαςθ ςε διαμερίςματα υποςτθρίηει τισ προςπάκειεσ ζνταξθσ αυτϊν που 

κα παραμείνουν ςτθν  Ελλάδα, ενιςχφοντασ τθ ςυνφπαρξθ με τθν τοπικι  ενϊ παράλλθλα θ 

τοπικι οικονομία ενιςχφεται με τθν ενοικίαςθ των διαμεριςμάτων. 

Από τθν ζναρξθ του  προγράμματοσ ζωσ και ςιμερα, 22.220 άτομα ζχουν 

επωφελθκεί ενόσ εκ των 4.430 διαμεριςμάτων που προςφζρονται ςε 14 πόλεισ και 6 νθςιά. 

Οι επωφελοφμενοι του προγράμματοσ προζρχονται κυρίωσ από τθ υρία (43%), το Ιράκ 

(24%), το Αφγανιςτάν (17%), και άλλεσ χϊρεσ. 

 

 

Οικονομική Υποςτήριξη μέςω Προπληρωμένων Καρτών  
 

                                                             
• 1 Emergency Support To Integration and Accommodation 



Η οικονομικι υποςτιριξθ ενιςχφει το αίςκθμα αξιοπρζπειασ ςτουσ πρόςφυγεσ και 

μετανάςτεσ κακϊσ τουσ επιτρζπει να αναλάβουν και να επιλζξουν οι ίδιοι τον τρόπο με τον 

οποίο κα καλφψουν τισ προςωπικζσ τουσ ανάγκεσ. Επιπλζον, μζςω τθσ οικονομικισ 

υποςτιριξθσ ενδυναμϊνονται οι διαπροςωπικζσ ςχζςεισ ανάμεςα ςτα νζα μζλθ και τθν 

τοπικι κοινωνία ενϊ εμμζςωσ εμπλουτίηεται θ τοπικι αγορά προϊόντων και υπθρεςιϊν 

χάρθ ςτθ νζα αγοραςτικι δφναμθ. Σον Απρίλιο του 2019, 70.000 άτομα επωφελικθκαν του 

προγράμματοσ ενϊ από τθν ζναρξθ του ζωσ και ςιμερα (Απρίλιοσ 2017 - Μάιοσ 2019) 

ζχουν επωφελθκεί 116.776 άτομα (ακροιςτικά).  

 

Εκπαίδευςη 
 

Η εκπαίδευςθ των ανιλικων προςφφγων και μεταναςτϊν ςτθν Ελλάδα υλοποιείται 

χάρθ ςε δφο διατάξεισ. Σισ Δομζσ Τποςτιριξθσ για τθν Εκπαίδευςθ των Προςφυγοπαίδων 

(ΔΤΕΠ) και τισ Σάξεισ Τποδοχισ. Οι ΔΤΕΠ λειτουργοφν απογευματινζσ ϊρεσ και ζχουν ωσ 

ςτόχο τθν εξοικείωςθ των προςφυγοπαίδων με το ςχολικό περιβάλλον και πρόγραμμα 

μάκθςθσ. Ζχουν κυρίωσ προ-ενταξιακό χαρακτιρα με απϊτερο ςτόχο τθν αρμονικι 

ειςαγωγι των μακθτϊν ςτισ ςχολικζσ τάξεισ. Προςφζρουν προπαραςκευαςτικά μακιματα 

ελλθνικϊν, αγγλικϊν, μακθματικϊν κακϊσ και καλλιτεχνικζσ ι γυμναςτικζσ  

δραςτθριότθτεσ ςυνολικισ διάρκειασ 20 ωρϊν τθν εβδομάδα. Οι ΔΤΕΠ δραςτθριοποιοφνται 

τόςο εντόσ όςο και εκτόσ των κζντρων φιλοξενίασ των προςφφγων. Σο ςχολικό ζτοσ 2018-

2019, 4.577 προςφυγόπουλα μακιτευςαν ςτισ Δομζσ Τποςτιριξθσ για τθν Εκπαίδευςθ των 

Προςφυγοπαίδων. 

Για τα παιδιά προςφφγων ι μεταναςτϊν που ηουν ςτισ πόλεισ και ζχουν αιτθκεί ι 

καταχωριςει δικαίωμα αςφλου, προβλζπεται θ εκπαίδευςθ τουσ ςε Σάξεισ Τποδοχισ  (Σ.Τ.), 

οι οποίεσ λειτουργοφν ςτα δθμόςια ςχολεία παράλλθλα με τα πρωινά προγράμματα 

ςπουδϊν.  Κφριο αντικείμενο των τάξεων υποδοχισ είναι θ  εκμάκθςθ τθσ Ελλθνικισ 

γλϊςςασ και θ προςφορά προγραμμάτων ςπουδϊν προςαρμοςμζνων ςτισ εξατομικευμζνεσ 

ανάγκεσ των αλλόφωνων μακθτϊν ζτςι ϊςτε να διευκολφνεται θ προςαρμογι και 

παραμονι τουσ ςτο γενικό εκπαιδευτικό ςφςτθμα. Σο ςχολικό ζτοσ 2018-2019, 4.050 

προςφυγόπουλα μακιτευςαν ςε ςχολικζσ μονάδεσ με τάξεισ υποδοχισ και 4.240 ςε 

ςχολικζσ μονάδεσ χωρίσ τάξεισ υποδοχισ. Ο ςυνολικόσ αρικμόσ εγγεγραμμζνων μακθτϊν 

ςε όλεσ τισ ςχολικζσ βακμίδεσ εκπαίδευςθσ για το ζτοσ 2018-2019 ανιλκε ςτισ 12.867. 

ε αντίκεςθ με τθν οργάνωςθ που διακρίνεται ςτθν εκπαίδευςθ ανθλίκων ςτθν 

Ελλάδα, θ εκπαίδευςθ των ενθλίκων ζχει εναποτεκεί αποκλειςτικά ςτουσ ϊμουσ των Μθ 

Κυβερνθτικϊν Οργανϊςεων (Μ.Κ.Ο), οι οποίεσ προςφζρουν μακιματα ελλθνικισ γλϊςςασ 

και κουλτοφρασ, ςυχνά χάρθ ςτο ζργο εκελοντϊν. 

Παρακάτω παρουςιάηονται δφο Workshops που αναπτφχκθκαν ςτα πλαίςια του 

εκπαιδευτικοφ προγράμματοσ ςτθ Ρουμανία και ςτοχεφουν ςτθν εκπαίδευςθ τόςο παιδιϊν 

όςο και ενθλίκων μζςω τθσ ςυμπερίλθψθσ. 

 



PLAY LEARN LIVE  
 

Workshop-leaders: Konstantinos Voutsinos (GR), Şeyma Dogan (TR) 

Overview/theme  
 

 The PLL is a game whose goal is to teach and help the people to learn 
and understand the basics of the daily use dialogues and vocabulary 
through a more entertaining way.  

Related 
integration field  

Learning languages  
 

Group size  At least 4 participants; the more the better  

Time  30 mins-limitless  
Objectives  • To understand the basics of the receiving country’s language  

• To learn basic dialogues and everyday life vocabularies  
• To learn to pronounce the words correctly  
• To be able to communicate in a variety of situations  
• To strengthen bonds between refugees and local people  
• Physical development  
• Socialization, inclusion and integration  

Materials  Paper, pen, colors, scissors, tape, printer, pictures, sticker, a ball  

Instructions  In the game, the participants must be both local people (some of them 
are the facilitators) and refugees. First, we decide the kind of vocabulary 
we want to teach and we make printed images of the vocabulary we 
want to teach (one or more images per object/word). When used as a 
workshop, all players must speak their mother tongue or the language 
we want to teach to increase empathy.  
 
Phase 1 
The facilitators show the first printed picture with body language and tell 
how to pronounce the vocabulary in a new language. Then the 
facilitators ask the participants to repeat the word/s. It will be the same 
for all vocabularies.  
 
Phase 2 
Everybody stands in a circle while facing the others. The facilitators ask 
the participants to stick one of the printed images onto their chest (some 
participants will have the picture of the same object/word). One of the 
participants must be in the center of the circle and he/she says a name of 
one of the objects. The participants whose object has been named must 
change the places with those who have the same object. While the 
participants leave their own places, the player who is in the center must 
move quick and get in the circle too. The participant who stays without a 
place (as the places in the circle are limited), has now to stand in the 
center and name another object.  
Also, when a player who is in the middle of the circle says “fruit salad” (in 
the language we teach) everybody changes places. It must be continued 
as much as they want.  
Phase 3 
 
One of the participants takes a ball and he throws it to another 
participant who has got a different object/word than the one who 
throws the ball. While throwing the ball, he/she must pronounce loudly 



the name of the other player’s object. It will be continued like that. At 
the end, the facilitator shows all pictures and asks the participants to 
pronounce the name of objects.  

Debriefing and 
evaluation  

• Did you enjoy it?  
• Was it easy to learn vocabularies in a different language?  
• Was it an effective game?  
• How did you feel when you couldn’t speak English?  
• Was the activity realistic for you?  
• Was is too difficult?  
• Were the facilitators clear enough?  
• Would you like to implement the game in your activities?  
• Did you feel empathy? Could you put yourselves in a refugee’s shoes?  
• Do you think that the game is suitable for all age group?  
• How did you feel while interacting with local people?  

Variations  We can use the game to teach daily dialogues, expressions or grammar.  
We can choose all the topics that we want to teach.  
The game can be played to teach all languages  

Tips for 
facilitation  

• Remember to be friendly and make everyone feel comfortable with 
you and others.  
• Do empathize.  
• Be happy and relaxed so that all of you can have fun.  
• Mistakes can happen, don’t mock the others.  
• Encourage people to try play even though it can be difficult.  
• Use clear body language especially if no one speaks a common 
language.  
• It can be challenging, be patient.  

 
 

INITIATION OF REFUGEE AND MIGRANT CHILDREN TO THE EDUCATION 

SYSTEM OF THE HOSTIN G COUNTRY  
 
Workshop-leaders: Maria Apostolopoulou (GR) and Zehra Kaia (TR) 

Overview/theme   Initiation to the education system of the hosting country; visits to a 
kindergarten class twice a month for kids arriving after the beginning of 
the school year in order to prepare them for the next school year. The 
main idea is to facilitate the inclusion process by proposing activities that 
develop their collaboration skills, their sense of co-existing and share 
feelings of excitement and achievement together.  

Related 
integration field  

Education (for kindergarten, age 3-6 years old).  

Group size  Ideally 20 (kindergarten student, refugee and migrant children)  
Time  60 minutes  

Objectives  A) For refugee and migrant children:  
• Getting to know the education system.  
• Familiarize with the routine in class.  
• Peer-learning (communicate and exchange).  
• Get relaxed at the school environment and thus avoid being stressed 
when getting into the class the next school year.  
 
B) For host country’s students:  



• Learn to be open to people from other countries.  
• Accept the differences between different cultures.  
• Discover the similarities between different cultures.  
• Peer-teaching (learn how to be responsible and feel self-confident).  
 
C) For both parties:  
• Learn how to express themselves through alternative communication 
ways.  
• Learn a new culture and words of a new language.  

Materials  - a small ball and a fabric such as a table cover with a hole in the center, 
that can be used for the parachute game;  
- emoji flash cards (happy, excited, neutral, sad)  

Instructions  Name game: (in order to get to know each other)  
➢ The aim of this game is to learn the names of all the students in a fun 
way and get relaxed for the next activity. We ask the children to sit in a 
circle and we explain them the game. Each student has to say his name 
every time he catches the ball. After saying his name, he must throw the 
ball to another student until all students have said their name. Some 
background music can be used as a relaxing factor.  
 
Parachute game: (to get close to each other)  
➢ The parachute game consists of a round multicolor fabric that has a 
hole at the center of it. It may or may not have handlers on the 
periphery. We ask the children to hold on the edge around the fabric and 
we explain them the game. At the beginning, we propose a warm-up 
activity to start with and give the chance to the students to familiarize 
with the material and get the muscles moving. We ask them to move the 
hands fast and then slow to observe how the material reacts. Then, we 
tell them that inside the hole there is a doggie that likes to play with 
balls. So they need to get the ball inside the hall in order to let him play. 
But then, the doggie leaves and a crocodile come! They must avoid 
dropping the ball inside the hole because the crocodile will eat it. After 
that, we put the ball in the parachute and ask them to launch it by 
extending their hands really fast. As a result, the launched ball hits the 
crocodile who now comes to find them. So the kids must now hide all 
together under the parachute. In order to achieve that, they have to 
extend their hand, walk under the parachute and then close the fabric 
behind them. We tell them that they hide very well and that the 
crocodile left. Now they can come out and fold the parachute together. 
That will be the end of the activity.  

Debriefing and 
evaluation  

Depending on the evolution of the activity, the teacher and the facilitator 
can decide if the evaluation should be realized at the school or after the 
departure of the kids.  
With the help of emoji flash cards (happy, excited, neutral, sad) we ask 
the children to choose the emoji who corresponds to their feelings. We 
ask them if they enjoyed the activities, if they had a good time and if they 
would like to play again all together. We can also propose a drawing 
activity of what they did with their classmates and how they felt about 
them playing together. The drawings will be used as a reminder of the 
time they had all together until the next time.  

Variations  The activities can be adapted depending on the ages and/or the maturity 



of the children. If throwing the ball to each other becomes too 
distracting they can just pass it over to the student next to them. The 
same goes for the parachute game; if the requests seem too difficult for 
them, we can just do one of them. 

Tips for 
facilitation  

Kindergarten Teacher:  
➢ Prepare the students about the visit; who is coming, why is he coming, 
why isn’t he speaking our language, etc.  
➢ Guide the students throughout the activities, clarify information and 
requests and help mediate if necessary.  
➢ Prepare the classroom with materials needed for the game.  
 
Facilitator:  
➢ Explain to the children what is going to happen; where are we going, 
who is there, what is that place, what are we going to do, etc.  
➢ Guide the children throughout the activities, clarify or translate 
information and requests and help mediate if necessary.  
 
The teacher and the facilitator should discuss beforehand all the details 
about the visit and the activities and make sure they are on the same 
page. The facilitator can provide the teacher with an item that the 
refugee and migrant children have used or known beforehand, so to find 
a familiar object at the class. They should both be relaxed in order to get 
the students relaxed too and be present at every step of the way.  

 

 

Εργαςιακέσ Ευκαιρίεσ 
 

Η οικονομικι κρίςθ και το γλωςςικό εμπόδιο είναι μερικοί από τουσ παράγοντεσ 

που κακιςτοφν δφςκολθ τθν εφρεςθ εργαςίασ για τουσ πρόςφυγεσ και τουσ μετανάςτεσ. 

τθν δυςκολία αυτι προςτίκεται και θ χρονοβόρα διαδικαςία προςφοράσ αςφλου ςτουσ 

πρόςφυγεσ κακϊσ και θ ζλλειψθ οργάνωςθσ για τθν απόδοςθ Αρικμοφ Φορολογικοφ 

Μθτρϊου (ΑΦΜ), Αρικμοφ Μθτρϊου Αςφαλιςμζνου  (ΑΜΑ), και Αρικμοφ Μθτρϊου 

Κοινωνικισ Αςφάλιςθσ (ΑΜΚΑ) που δυςχεραίνουν τθν αποδοχι μιασ εργαςιακισ ευκαιρίασ. 

Ωςτόςο, ςφμφωνα με τισ τελευταίεσ εξελίξεισ  προετοιμάηεται θ νομοκεςία ϊςτε οι 

άνκρωποι αυτοί να αποκτιςουν ΑΜΚΑ και ΑΦΜ και να εγγραφοφν ςτον ΟΑΕΔ ζτςι ϊςτε να 

ζχουν πρόςβαςθ ςε ςχετικά προγράμματα.  Παρακάτω παρουςιάηονται δφο Workshop που 

αναπτφχκθκαν ςτα πλαίςια του προγράμματοσ και ςτοχεφουν ςτθν ενίςχυςθ των 

εργαςιακϊν ευκαιριϊν για τουσ πρόςφυγεσ και τουσ μετανάςτεσ παρζχοντασ τουσ εφόδια 

για τθν εφρεςθ εργαςίασ. 

 
ACCEPT ME!  
 
Workshop-leaders: Şevket Yilmaz (TR), Heidi Szalay (HU) and Stefano Dimarco (IT) 

Overview/theme  By this activity participants will learn how to write a proper cover letter 



in order to get them accepted into the labor market.  
Related 
integration field  

• Business Opportunities  
• Labor Field  
• Self-Development  

Group size  Up to 20 participants  
Time  60 minutes  

10 minutes energizer and team set-up activity  
40 minutes workshop  
10 minutes evaluation  

Objectives  • To help the refugee to integrate in the work field in the host  
community  
• To develop teamwork and cooperation skills  

Materials  • A sample of a job call with 2 cover letters, (one is a good example and 
the other one is a bad one)  
• 5 samples of a job call,  
• 5 samples of a cover letter,  
• Flip chart paper  
• Markers, pens  
• 20 certificates  
• 20 drafts of cover letter, to take home.  

Instructions  ➔ ENERGIZER (Finger grab)  
 
All the participants stand in a circle with their arms extended sideways, 
towards their neighbors, but in front of them. They will hold their left  
hand palm facing down onto the neighbor on the left’s right thumb (like 
being ready to grab that thumb). At the same time, their right hand 
thumb finger will be pointing up and touching the neighbor on the right's 
outstretched palm. When all the participants in the circle have engaged 
in the required position, it means that everyone will be connected by 
their thumb and palms. And, we need a person who stays in the middle 
and gives commands but only after having counted until three. E.g. 1, 2, 
3 “command”. The command can be any word that will let the 
participants know that they have to grab/fend off thumbs.  
So, with the command everyone tries to fend off their thumb from being 
grabbed by the palm of the person on the right. The person whose 
thumb gets caught has to leave the circle. There are several conditions 
that have to be considered in order to stay in the circle.  
These are;  
• If you grabbed a thumb but didn’t have yours grabbed, you stay in the 
circle.  
• If you grabbed a thumb and had yours grabbed too, you can still stay in 
the circle.  
• If you had your thumb grabbed and did not grab any, then you must 
leave the circle.  
 
E.g. when the commander says the word “go”, try to do the following 
two things: grab the other’s thumb with your left hand palm and prevent 
your right thumb from being grabbed. And again: 1 ... 2 ... 3 ... [add 
suspense] ... Go!".  
Repeat several times. The person who stands the last is the WINNER.  
 



➔ WORKSHOP 
 
First, the whole group is divided into 5 teams by counting to 5. E.g. a 
person from the circle shouts “one” and the next one on the left (or 
right) carries on shouting “two” and so on until 5. The sixth person from 
the circle will start over from 1. When everybody from the circle shouted 
a number it’s time to split up in teams. Thus, those who shouted the 
same number form a team.  
Next on:  
1- Ask the people what it comes to their mind when they hear “COVER 
LETTER” and put the flipchart out and write down their ideas.  
2- Present an example of a job call and 2 cover letters that are related to 
it. One is a good example and another one is bad example. Every team 
gets the samples. After that, ask everybody questions about what are the 
positive and negative parts of both of the cover letters. After the 
participants have discussed in the team, ask the participants to list the 
negative and the positive aspects on a flipchart.  
3- We distribute a sample job call to each group to discuss and then write 
down their imaginary cover letters based on what has been previously 
discussed, regarding positive and negative aspects to cover letters. Each 
group then gets a job call sample and a cover letter draft to fill out. (The 
draft can be in electronic version in order to save paper)  
4- After that, the group is asked to read loud the cover letters that were 
written by themselves. With this, every group gets a chance to practice 
with writing a proper cover letter.  
5- Before the workshop is finishing, we advise to start discussions to 
evaluate the written cover letter.  

Debriefing and 
evaluation  

➔ EVALUATION (Silent Floor – Evaluate ME!)  
 
In order to evaluate all the parts of this workshop, we suggest you 
implement silent floor evaluation activity. With this activity, people 
express their opinion about the workshop, facilitator and logistic 
matters.  
1- Ask them to mark with a point into the circles on the flipchart,  
2- Draw 6 different-size circles from the center to outskirt of flipchart.  
3- Ask the participant to grab a marker and put a dot where they think it 
accurately matches their satisfaction level regarding each evaluated 
aspect.  
4- After that, if there are issues do discuss with the team and the 
participants about how to deal with those issues.  

 
Variations  Giving a sample job call and draft cover letter to be filled out by the 

group of participants. And then, after they share what they wrote, give 
them a time to discuss. After discussion, show them 2 examples of cover 
letters that are written for a similar job call. And let them see/notice 



what positive and negative aspects they can identify in it.  
Tips for 
facilitation  

If one of the facilitators could be a psychotherapist, then he/she could 
have the chance to observe and evaluate the participants’ self-
development process.  

 

 
ON MY WAY 
  
Workshop-leaders: Soliman Cody (DE) and Key Morikawa (BG) 

Overview/theme  Work, Migration  
Preparing refugees & immigrants for job interview in the host country.  

Related 
integration field  

 Reinforcing the economics & industry  
• Job & Career  

Group size  15 – 30 Participants  

Time  1 hour  
Objectives   Interview training in a foreign country  

• Better understanding of the job market for refugees  

Materials  Paper, pens, whiteboard, flipcharts, jar  
Instructions  Before the activity (Preparation phase)  

1. The workshop facilitators prepare five job interviews’ most asked 
questions in the hosting country and order them (from 1 to 5). The 
facilitators print then 5 papers, one for each question. On the paper the 
order of the question is written beside the question.  
 
Ex.: 1- What are your qualifications?  
2. Put the five questions inside the jar.  
 
Main Activity  
3. Participants are grouped in one big circle.  
4. Facilitators give an introduction and description of the available 
opportunities in the host country to get the beneficiaries more educated 
about getting jobs.  
5. Facilitators distribute the pre-prepared questions randomly, so that 
the questions are distributed equally all around the circle.  
6. Facilitators introduce a virtual job opening to the participants, that 
they can use as a model for the simulation afterwards.  
7. One facilitator explains that a mock interview between the two 
facilitators will start.  
8. The two facilitators then start a mock interview introduction in front of 
the participants (one of the facilitators takes the role of the interviewer 
and one takes the interviewee role for the whole facilitators’ mock 
interview).  
9. One facilitator asks the participant with the first question (out of 5) 
according to the order to read it out loud.  
10. After reading the question a facilitator can ask the reader what s/he 
thinks as an ideal answer of the question.  
11. In case the answer is incomplete, the facilitator would add/edit the 
answer for the whole group. In all cases the facilitator should emphasize 
and present the ideal answer after the participant/reader gives his input.  



12. The narrator introduces a switch to the mock interview.  
13. Switching back to the mock interview scene between the two 
facilitators (mock interview runs for the just discussed question). During 
this part a bad and good example for answering the question should be 
simulated by the facilitators. The interviewer asks the question and then 
the interviewee replies back with a bad example. Then the narrator 
explains that this was the bad example and that the good example will be 
introduced. After that the interviewer asks the question one more time 
and the interviewee gives the good example of answering the question.  
14. The narrator switches back to the conversation (debate) mode with 
the participants.  
15. Facilitators give the space to the participants to express their 
opinions about the difference between the good and bad example. 
Facilitators shouldn’t interrupt the participants; exchange opinions nor 
give a comment at this stage.  
16. One facilitator writes the questions together with their good and bad 
answers on the flipchart.  
17. Repeat the steps 9 to 16 until all the questions are read out loud, 
discussed in the circle and presented with the bad and good examples in 
the mock interview between the facilitators.  
18. The facilitators giving the mock interview make an interview closing.  
19. Divide the participants into pairs (groups of 2).  
20. In the formed pairs, one participant gets the interviewee role and the 
other is the interviewer. Facilitators have to ask the participants in 
advance to have a decision after finishing the interview, if they will 
accept their interview partner for the job or not.  
21. Run a first round of 10-minutes interview simulation.  
22. Pairs change the roles (interviewer takes the interviewee role and 
vice versa).  
23. Run a second round of 10-minutes interview simulation. The same 
constrains as the first round apply to the second-round interview 
simulation.  
24. During the interview rounds between participants, one facilitator 
prepares on the flipchart:  
- A table with two columns “yes” and “no”  
- A scale rating (0 - 10) for the participants to rate if they are well 
informed after the workshop about:  
• The most answered question in a job interview;  
• The good way to answer the frequently asked interview questions;  
• The other opportunities to improve their chances in getting a job.  
25. During the interview rounds at least one facilitator (who is not writing 
on the flipchart) goes around the pair groups and notice if a group needs 
help or if there is a note to make in order to improve the simulation 
between the pairs.  
26. Participants are seated in the large circle again.  
27. Participants are invited to state their decision on the flipchart by 
putting an “X” in the respective column in the table for the decision.  
28. Facilitators wrap up and start the final debriefing, evaluation and 
distribute a prepared-by-the-facilitators feedback form to determine the 
effectivity of the program.  

Debriefing and A form that could be filled in to determine the effectivity of the program 



evaluation  and if the beneficiaries are accepted in the job.  
- Handing the rating scale to the participants at the end of the main 
activity  

Variations  A complete program for including the refugees and migrants into the job 
market. For example, adding preparatory sessions about the job market 
etiquette and employment legalities in the host countries.  

Tips for 
facilitation  

 Make them notice important elements about answering question.  
• Give participants the chance to become interviewer and to see things 
from opposite perspective.  

 

 

Κοινωνία και Ενςωμάτωςη 
 

Η ενςωμάτωςθ των προςφφγων και των μεταναςτϊν υποςτθρίηεται και προωκείται 

κυρίωσ από Μθ Κυβερνθτικζσ Οργανϊςεισ (ΜΚΟ) και μεμονωμζνεσ προςπάκειεσ ιδιωτϊν.  

Οι πρωτοβουλίεσ που λαμβάνονται είναι κυρίωσ τοπικισ κλίμακασ χωρίσ ι με μικρι 

υποςτιριξθ από κρατικοφσ πόρουσ και ςε μεγάλο βακμό βαςιςμζνθ ςε ζργο εκελοντϊν. 

Παρακάτω παρουςιάηονται δφο Workshop που αναπτφχκθκαν με ςτόχο τθν επικοινωνία 

μεταξφ προςφφγων/ μεταναςτϊν και ντόπιων κακϊσ και τθν ενςωμάτωςθ τουσ ςτθν τοπικι 

κοινωνία.  

 

HUMAN BOOK  
 
Workshop-leaders: Viktoria Petrova (BG), Artemis Dodopoulou (GR) and Elitsa Bozhkova (BG) 

Overview/theme  
 

Human Book, intercultural activity/workshop  
-An activity where local communities meet refugees in order to share 
stories and exchange experiences with them. The aim is to find common 
characteristics and therefore contribute to inclusion and integration in 
society.  

Related 
integration field  

Intercultural activity, community activity. 

Group size  16 people: 4 refugees; 12 local people  
Time  1 hour  
Objectives  - foster solidarity and integration; creating a meeting point for various 

cultures and backgrounds  
-storytelling about our life and previous experiences used for challenging 
stereotypes and opening to different ways of expression  

Materials  Refreshments; room; music  

Instructions  -introduction and welcoming the activity  
-an energizer  
-getting to know each other activity- this will be done in an informal way: 
people will briefly present themselves (name, nationality, background, 
hobbies)  
-quick introduction to each refugee’s story  



- creating groups of several people based on their interests  
-storytelling time- refugees and community members share their stories 
and experiences, and have the chance to ask questions in order to find 
things in common  
-provide them with the chance to reflect on the activity by answering 
specific questions  

Debriefing and 
evaluation  
 

ask questions relating to participants’ experiences; ask participants to 
reflect on the things they learned  
-ask participants for any relevant recommendations and feedback  

Variations  extending the time for the activity  
-put it into cultural context- traditional food, dance, music  
-providing a psychologist for the storytelling activities  

Tips for 
facilitation  

keep eye contact  
-informal and comprehensive language should be used  
-respect others  
-empathy  
-active listening  
-use ice breakers  

 

 

PHOTO VOICE WORKSHOP  
Workshop-leaders: Alex Garcia (DE), Monica Maiolo (DE), Cecilia Trastulli (IT), Annarita 

Falanga (IT) 

Overview/theme  The aim of this workshop is to promote integration and interculturalism 
through an activity that involves migrants and university students. The 
Photovoice method will be used, i.e. a qualitative method used for 
community-based participatory research that combines photography 
with grassroots social action. The assignment will be “What does 
integration mean to you?”.  

Related 
integration field  

Sharing stories, cultural workshop, art, psychology, identifying one’s 
feelings about migration and migration-related topics.  

Group size  Min. 10  
Time  1 session (half day min.)  

Objectives  Promote integration and interculturalism, make people express their 
feelings, develop a critical thinking and creativity, make society aware of 
what integration can be, publish the results on an IG profile and exhibit  
them in the University, make people see what they do not want to see by 
exposing pictures in public spaces.  

Materials  Photo cameras/phones, e-mail, Facebook group and event page, 
Instagram account, public spaces (where to exhibit), paper, pens.  

Instructions  Before the workshop:  
• write a call for the students (e-mail)*,  
• create the Facebook group and event,  
• identify the centre for migrants/refugees and the future participants.  
 
At the workshop meeting:  
Explain the instructions:  
• name ice-breaker (possibly related to the field of photography, ex. 



people choose a pose for a photo and tell their name),  
• team-building activity (ex. chair game**)  
• draw papers with names and make couples (one migrant/refugee and 
one local student),  
• each couple has to discuss about their perception of “integration”, to 
share stories, to decide how they want to express the topic and then to 
start taking pictures of what they consider it’s relevant to the topic (at 
least 1-hour time)  
• each couple has to choose the picture that they like the most and post 
it on the Facebook group of the project with a title and a one-sentence 
description  
• pictures will be shown, presented by the photographers and discussed 
in the big group: the participants have to say how they feel looking at the 
pictures and what they mean to them  
• the most representative photo will be voted on the Facebook group: 
everyone has to like two photos and add the reason with a comment.  
 
The photos will be uploaded on the IG account of the workshop to reach 
a broader audience.  
The photos will be printed and exhibited together with their titles, 
descriptions and the name of the photographers in public spaces.  
An exhibition can be organized in the university and an opening 
ceremony will give the chance to students and migrants to present their 
works.  
*E-mail:  
Object: "What does integration mean to you?" photo voice workshop.  
“Dear students,  
we're looking for you! Are you ready to show your creativity and 
challenge yourself? We're a working for the integration of migrants. 
We've planned a workshop aimed to combine photography and the 
expression of feelings, integration and personal development. You are 
going to work with migrants from the welcome centre 'xxx' in order to 
express your idea of integration through photography. During this 
workshop you will improve your team working skills and will have the 
chance to meet people from different countries.  
So, are you ready? Meet us at X p.m. at our centre 'xxx' on the 
'xx/xx/xxxx'. You can find the way to our location in attachment. Please, 
book your place in the workshop until the 'xx/xx/xxxx', so that we can 
organize everything on time.  
We just have xx places for you, so hurry up!  
Your organizing team.”  
• ** Chair game: Objectives: underline the importance of the 
collaboration, develop group creativity and enforce its development. The 
presenter divides the group into two teams who will line up, forming two 
different lines next to each other. In front of these lines, the presenter 
puts some chairs lined up. Each team member will have  
a chair in front of him/her. The participants, at the start, will need to 
stand on their own chair. The presenter explains that the winning team 
will be the one that manages to get to the finish line, which is around 10 
m far from the start line, without ever leaving the chairs nor touching the 
ground with any body parts.  



Debriefing and 
evaluation  

E.g. “The reaction of the participants was positive. They enjoyed the 
teamwork and the opportunity to spend some time outside taking 
pictures. They liked the interactive part of the project, ex. the live voting 
on Facebook, etc.  
They suggested to have a briefing about the definition of integration in 
the beginning, before starting with the photos.  
They thought that commenting the photos was an added value to the 
photos themselves, in order to understand the other’s point of view and 
feelings.  

Variations  The energizer and the team-building activity could be optional or 
different (be creative!).  
The activity could last more than one day, as well: it could be organized 
as a 2-day workshop, for example.  
You can change the title of the workshop: the topic for the photos could 
be different.  
You can choose a different target for the participants.  

Tips for 
facilitation  

If possible (enclosed space), ask the participants how they are doing 
while taking their pictures.  
Try to communicate, maybe using the Facebook group, during the 
activity to see if everything is going fine.  
Adapt the difficulty of the language spoken depending on the level of 
knowledge of the migrants participating. Also, beginners could 
participate in and, in that case, it would be necessary to use a very easy 
language and non-verbal communication.  

 


